Hospital Services Dispatcher

Organisation: Mayo Community Transport CLG t/a TFI Local Link Mayo

Location: Castlebar (depending on operational needs)

Contract Type: full time/35 hours

Reports To: Manager, TFl Local Link Mayo

Salary: The Dispatcher role is aligned to the local authority Clerical Officer salary scale commencing
at point 3 of the scale. The commencing point on the scale will depend on experience.

About Local Link Mayo

Local Link Mayo is a community-based transport service dedicated to connecting rural areas across
County Mayo with essential amenities and services. The organisation provides reliable and
accessible community and public transport options, ensuring individuals can travel safely and
conveniently for work, health care, education, and social activities. Local Link Mayo is committed to
enhancing mobility and fostering inclusion throughout the region.

Role Purpose

The Hospital Services Dispatcher is a key operational role responsible for coordinating daily services,
supporting drivers, managing real-time passenger needs, and ensuring smooth delivery of
high-quality rural transport. The role involves communication with passengers, operators, and
health care professionals in a face paced environment - the role requires a highly organised
experienced dispatcher with exceptional communication skills.

Key Responsibilities

e Coordinate daily hospital transport operations, including scheduling, dispatching, and
communication with contracted operators, drivers, health care professionals and the
operations team.

e Contribute to service planning and optimising transport

e Processing of invoices.

e  Monthly reconciliations.

e Ensure the smooth operation of the Dispatch requests in an efficient and timely manner.

e Reporting of Complaints and Safety issues to the Manager.

e Management of the Dispatch reports.

e Operate the office in accordance with policies and procedures.

e Report operational issues promptly to management and assist in implementing solutions.

Essential Requirements
e Strong communication and customer-service skills.
e Proven ability to work in a fast-paced, coordination-heavy environment.
e Excellent organisational and multitasking skills.
e Proficiency in Microsoft 365 applications and dispatching/transport-management systems.
e Ability to remain calm and solution-focused during operational challenges.

Desirable Requirements
e Experience working in transport operations, customer service, or dispatching environments.
e Knowledge of rural transport networks, community transport, or public-service provision.
e Irish Language



Seoltdir lompair Tuaithe (le Riachtanas Gaeilge)

Eagraiocht: lompar Pobail Mhaigh Eo CLG t/a Nasc Aititil TFl, Mhaigh Eo

Suiomh: Caisledn an Bharraigh (ag brath ar riachtanais an chustaiméara).

Cineal Conartha: 35 uair an chloig sa tseachtain.

Uarascalacha chuig: Bainisteoir, Nasc Aititil TFl, Mhaigh Eo

Tuarastal: T4 rél an tSeoltdra ailinithe le scdla tuarastail Oifigeach Cléireachais an udarais aitiuil ag
tosu ag pointe 3 ar an scdla. Braithfidh an pointe tosaigh ar an scdla ar thaithi.

Cuspadir an Rol:

Is rél oibriochtuil rithdbhachtach é an Seoltdir Seirbhisi Ospidéil ata freagrach as seirbhisi laethula a
chomhordd, tacu le thiomanaithe, riachtanais phaisinéiri a bhainistiu i bhfior-am, agus a chinntiu go
seachadtar iompar tuaithe ardchaighdedin go réidh. Baineann an rél le cumarsaid le paisinéiri,
oibreoiri agus gairmithe ciram sldinte i dtimpeallacht a bhfuil luas oibre ag teastail uathu - éilionn an
rél seoltdir taithioch eagraithe agus scileanna cumarsaide eisceachtula.

Priomhchudraimi

e Comhordu oibriochtai laethula iompair ospidéil, lena n-airitear sceideald, seoladh, agus
cumarsaid le hoibreoiri conartha, tiomanaithe, gairmithe ciram sldinte agus an fhoireann
oibriochtai.

e Cur le pleanail seirbhise agus le huasmhéadu iompair.

e Proiseadil sonrasc.

e Athmhuintearas miosuil.

e A chinntiu go ndéantar iarratais seolta a [dimhsedil go réidh, go héifeachtuil agus go trathdil.

e Tuairisciu geardn agus saincheisteanna sdbhdilteachta don bhainisteoir.

e Bainistiocht tuarascalacha seolta.

e An oifig a reachtdil de réir beartas agus nésanna imeachta.

e Saincheisteanna oibriochtula a thuairisciu laithreach don bhainistiocht agus cabhru le réitigh
a chur i bhfeidhm.

Priomhriachtanais

¢ Scileanna ldidre cumarsaide agus seirbhise do chustaiméiri.

¢ Taithi chruthaithe ar obair i dtimpeallach oibre gasta, ina bhfuil gd le comhordu leantnach.
¢ Scileanna sar-eagraiochta agus cumas ilthascanna a bhainistiu go héifeachtach.

e Innillacht i bhfeidhmchlair Microsoft 365 agus i gcdrais seolta/bainistiochta iompair.

e Cumas fanacht socair agus dirithe ar réitigh le linn dushlain oibriochtula.

Riachtanais Inmhianaithe

e Taithi ag obair in oibriochtai iompair, seirbhis do chustaiméiri, né i dtimpeallachtai seolta
(dispatch).

e Eolas ar lionrai iompair tuaithe, iompar pobail, né solathar seirbhisi poibli.

* Gaeilge.

Conas larratas a Dhéanamh/How to Apply

Please submit the following:

CV & Cover Letter explaining your suitability for the role, highlighting relevant work-related
experience, transferable skills and relevant educational attainment.
gillian@inovarecruitment.ie or tel. 353 (0) 83 0363412



mailto:gillian@inovarecruitment.ie

